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The Neighborhood Association Recognition 
Ordinance (NARO ðOrd. 14-1987)

ÅA standardized recognition policy for Albuquerque neighborhood 
associations to:
ÅPromote improved communication between neighborhood 

associations and city government
ÅHelp identify potential conflicts involving neighborhoods and 

the private sector related to the potential impacts of new 
development

ÅEstablishes:
ÅResponsibilities of Recognized and Non-recognized 

Neighborhood and Homeowner Associations
ÅResponsibilities of the City of Albuquerque
ÅResponsibilities of Applicants and Developers 



The Recognition Process & The Database of 
Contacts

ÅNeighborhood Associations submit a copy of their approved bylaws and 
approved association boundaries

ÅONC verifies:

ÅBoundaries are not more than one square mile and not less than four blocks

ÅThe association makes full membership open to all persons residing, owning 
property, or having a place of business within the associationõs boundaries

ÅAssociations must:

ÅHold at least one advertised meeting per year

ÅSubmit an annual report in order to maintain recognition status

ÅSupply ONC with the names and addresses of two designated recipients of 
notices



ONC Online Forms

ÅVisit: www.cabq.gov/neighborhoods/resources

ÅUse the Neighborhood Meeting and Public Notice Inquiry online 
forms to request neighborhood association contact information 
from ONC

ÅPlease enter at a minimum: The application type , contact 
name, phone, email address, subject site address / cross 
streets, and map if possible

ÅONC uses the online forms to determine whether a neighborhood 
associationõs boundary includes, abuts or is across public right-of-
way from a subject site

http://www.cabq.gov/neighborhoods/resources


ONC Response Emails to Applicants

ÅONC conducts a search for affected associations and sends an 
email containing contact information to applicants
ÅThe response email contains: 
ÅA list of association names, contact names, addresses, emails, 

and phone numbers

ÅA summary of the applicantõs request

ÅWeblinks for optional templates for applicant use

ÅONC generally advises applicants of their notification 
responsibilities

ÅONC tracks and stores all processed requests



Applicant Responsibilities & Next Steps

ÅThe Integrated Development Ordinance requires applicants to send mail 
or electronic mail to associations to ( according to IDO Table 6-1-1) 

ÅOffer a neighborhood meeting to introduce a development proposal 

ÅAdvise associations that an application will be submitted to the 
Planning Department for review/decision

ÅApplicants are encouraged to provide enough information about their 
development proposal so that neighborhood association contacts can 
understand and share information with their members

ÅApproach notifications in the spirit of establishing a long -term working 
relationship with neighborhood associations



Neighborhood Association Responsibilities & 
Next Steps

ÅEnsure that the two designated contacts on file with ONC are 
prepared to disseminate time -sensitive notices to association 
members for discussion

ÅEstablish an orderly and democratic means for making 
representative decisions and responding to notices from applicants

ÅWork directly with ONC and the Planning Department to stay up to 
date on current and pending land use policy and regulatory updates

ÅApproach responses to notifications for development proposals in 
the spirit of establishing a long -term working relationship with 
applicants
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The IDO & Public Input



The Balancing Act

Streamlined Approval 

Process

More administrative review

Community Input

Early consultation & 

more public notice
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Who Reviews/Decides?

Ò Size 

Thresholds

> Size 

Thresholds

Administrative 
Decisions

Decisions 
Requiring 

Public 
Meeting/ 
Hearing

Policy 
Decisions

Table 
6-1-1

Smaller Decisions,

Less Discretion,

Less Public Input

Larger Decisions,

More Discretion,

More Public Input



Public Notice

ÅPublished
ÅLegal ad

ÅMailed
ÅNeighborhood Associations

ÅProperty owners w/in 100 feet (excluding right -
of-way)

ÅElectronic Mail
ÅNeighborhood Associations

ÅRecognized & Unrecognized 
ÅONC List

ÅIncludes or adjacent to subject property 
Åper Neighborhood Association Recognition 

Ordinance

ÅWeb Posting
ÅAgenda & Notices of Decision

Section 
6-4(K)
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A
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6-1-1

A = Applicant= new requirementX



Neighborhood Meeting

Procedure

ÅNA(s) on file with ONC that includes or is 
adjacent to the project site.
ÅIf none, then NAs w/in ¼ mile of the project site

ÅNA has 15 days to agree to or decline meeting
ÅAgree:  

ÅMeeting to be scheduled to take place w/in 30 days

ÅProof of meeting submitted in application

ÅDecline: Applicant can submit project to the City

Section 
6-4(C)

Table 
6-1-1



Neighborhood Meeting

Applicant prepares/presents:

ÅUses & approximate SF of each

ÅGeneral site layout

ÅDesign guidelines

ÅArchitectural s tyle

ÅConceptual elevations

ÅConceptual landscaping plan

Application requirements:

ÅSign-in/attendance

ÅMeeting location, date, and time

ÅSummary of discussion, concerns, requests

ÅDesign accommodations made in response, if any

ÅSite or project constraints that limit the ability 
to address concerns, if any

Section 
6-4(C)

Table 
6-1-1



Neighborhood Meeting

Facilitation by Alternative Dispute Resolution

ÅNot required but highly encouraged

ÅSkilled facilitators with mediation skills

ÅMeeting summary provided to a ll

Table 
6-1-1



Facilitated Meeting

ÅAnyone can request
ÅApplicant

ÅStakeholder group

ÅCity

ÅFacilitated by Alternative Dispute 
Resolution (ADR) Office

ÅMeetings requested AFTER an 
application has been submitted
ÅIf required by the City, application 

will not be decided until the 
facilitated meeting takes place

ÅSee memo from the Planning 
Director for criteria

Section 
6-4(D)

https://www.cabq.gov/planning/

http://www.cabq.gov/planning/urban-design-development/facilitated-meetings-for-proposed-development


Whatõs the Difference?

Neighborhood Meeting

ÅRequired before submittal

ÅCan be facilitated by ADR

ÅApplicant summarizes in 
application

Facilitated Meeting

ÅRequested after submittal

ÅFacilitated by ADR

ÅADR summarizes and sends to 
attendees

ÅIf required by the City, the City 
will not decide on the application 
until the facilitated meeting 
happens
ÅCity criteria for required 

facilitated meetings 



Annual Update

ÅUpdates submitted every July

ÅEPC Hearing in September

ÅCity Council
ÅLand Use, Planning, & Zoning 

Committee Review/Recommendation

ÅCity Council Review/Decision

Resources

ÅPlanning Dept. Webpage
ÅPublic notice templates

ÅNeighborhood Meeting offer templates

ÅPre-application Review Team Meetings

ÅStaff
Ådevhelp@cabq.gov

Åabctoz@cabq.gov

ÅMikaela Renz-Whitmore mrenz@cabq.gov

IDO Zoning Map

tinyurl.com/ IDOzoningmapwww.cabq.gov/planning

Integrated Development Ordinance

www.abc -zone.com

Frequently Asked Questions

mailto:devhelp@cabq.gov
mailto:abctoz@cabq.gov
mailto:mrenz@cabq.gov
https://tinyurl.com/IDOzoningmap
http://www.cabq.gov/planning/codes-policies-regulations/integrated-development-ordinance
http://www.abc-zone.com/


Diverse ADR Applications for 

Government Organizations

Presented By: 

The City of Albuquerque - Alternative 

Dispute Resolution Office


